Assignment: Automate Specific Zoho Processes Using n8n
Objective:
Develop automation workflows using n8n to integrate with Zoho applications for specific parts of the client onboarding and management process that are not handled within Zoho's native automation capabilities. Additionally, integrate these automations with an AI assistant accessible via a chat program to execute certain tasks.

Requirements:
1. Automate Lead Creation and Proposal Sending
· Trigger: When a potential client expresses interest.
· Process:
· Use n8n to automate the creation of a new lead in Zoho CRM.
· Populate the lead with necessary details:
· Personal information (name, address).
· Business information.
· Source of the lead.
· Expected revenue.
· Send a proposal to the client using the information in the lead.
· Integration with AI Assistant:
· Allow the AI assistant to initiate this process via a chat program command.
2. Automate Project ("Trajectory") Creation
· Trigger: After the lead has been converted to a client and the proposal has been accepted.
· Process:
· Use n8n to automatically create a new project or "trajectory" in Zoho with all necessary information:
· Duration.
· Price.
· Number of credits.
· Integration with AI Assistant:
· Enable the AI assistant to execute this task upon receiving a command via the chat program.
3. Automate Invoice Creation for Additional Purchases
· Trigger: When clients purchase additional services or products (e.g., extra hours, nutrition advice, supplements).
· Process:
· Use n8n to automate the creation of an invoice in Zoho Books for these additional items, instead of creating them manually.
· Integration with AI Assistant:
· Allow the AI assistant to facilitate this process when instructed via the chat program.

Technical Specifications:
· n8n Workflows:
· Build the workflows in n8n to automate the above processes.
· Use HTTP requests or Zoho's APIs where native integrations are not available.
· Ensure proper authentication and data handling when connecting n8n with Zoho applications.
· AI Assistant Integration:
· The AI assistant should be accessible via a chat program.
· Design the n8n workflows to be triggered by commands or messages from the AI assistant.
· Ensure that the AI assistant can receive confirmation or status updates from the workflows.
· Language:
· All workflows, documentation, and communication must be in English.

Deliverables:
1. n8n Workflow Files:
· Exported workflows that can be imported into another n8n instance.
2. Documentation:
· Detailed documentation explaining each workflow, including:
· Setup instructions for connecting n8n with Zoho applications.
· How the AI assistant interacts with the workflows.
· Instructions on how to trigger the workflows via the chat program.
3. AI Assistant Setup:
· Documentation on configuring the AI assistant to interact with n8n.
· Example commands or scripts used in the chat program to initiate tasks.
4. Timeline:
· The project must be completed within 10 days.

Evaluation Criteria:
· Functionality: The automations work as intended, and the AI assistant successfully interacts with the workflows.
· Code Quality: Workflows are logically organized, with clear and maintainable configurations.
· Documentation: Comprehensive and clear documentation is provided.
· Understanding of Integration: Demonstrated ability to integrate n8n workflows with Zoho applications and the AI assistant.
· Innovation: Efficient use of n8n and creative solutions to potential challenges.

Notes:
· Focus on Specified Processes:
· Only automate the processes highlighted:
· Lead creation and proposal sending.
· Project creation with necessary details.
· Invoice creation for additional purchases.
· AI Assistant Interaction:
· The AI assistant should be able to initiate workflows based on chat commands.
· Ensure secure and authenticated communication between the chat program, AI assistant, and n8n.
· Data Privacy:
· Use test data and ensure no real client information is used during development.
· Ensure compliance with relevant data protection regulations.

Questions or Clarifications:
If you have any questions or need further clarification during the assignment, please feel free to reach out.
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