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Table 2

S y of the ement model.
Construct Statements FL
Argument Quality aAVE (.70), CR (.95), = .92 Online reviews on m-banking are complete 87
Online reviews on m-banking are timely .86
Online reviews on m-banking are accurate 86
Online reviews on m-banking are comprehensive 85
In general, the quality of each review on m-banking is high 75
Valence a AVE (.72), CR (.96), = .93 M-banking reviews include both pros and cons of m-banking .83
M-banking reviews include only positive comments * .85
M-banking reviews include two-sided comments (positive and negative) .84
Positive reviews on m-banking also highlight some weaknesses of m-banking .85
M-banking reviews that have positive ratings also have some negative comments .88
Consistency a AVE (.75), CR (.94), = .90 Reviews on m-banking are consistent with other reviews 91
Reviews on m-banking are similar to other reviews .86
Review ratings on m-banking and their review contents are consistent .83
Volume a AVE (.76), CR (.95), = .90 There is a large number of consumer reviews on m-banking .85
A great number of consumers write their recommendations on m-banking .87
The number of reviews on m-banking is adequate .89
Initial Trust a AVE (.68), CR (.97), = .93 M-banking applications usually fulfil their commitments .78
I can trust in the promises given by m-banking providers .86
M-banking providers are concerned with the present and future interests of users .84
M-banking applications are mutually beneficial to service providers and users .88
M-banking providers have the necessary experience to provide banking services .80
M-banking providers have the necessary resources to carry out cial activities succ .79
Consumer Involvement a AVE (.66), CR (.95), = .92 M-banking services are important to me .76
M-banking services are of no concern to me” .85
M-banking services are relevant for me .88
M-banking services are very meaningful to me .80
M-banking services do not matter to me” .85
M-banking services are significant for me 71
M-banking adoption a AVE (.60), CR (.91), = .85 I intend to use m-banking applications in the future .84
I expect that [ would use m-banking applications in the future 71
I plan to use m-banking applications in the future SIT
I will make an effort to use m-banking applications in the future 77

Notes: Fit indices CMIN/DF = 4.386 (p < 0.001), CFI = 0.95, GFI = 0.90, AGFI = 0.89, NFI = 0.94, TLI = 0.94, RMSEA = 0.054, FL-Factor Loading, a - Cronbach's
Alpha, CR-Construct Reliability, AVE = Average variance extracted, CFI = comparative fit index; GFI = goodness-of-fit index, AGFI = adjusted goodness of fit index,
NFI = normed fit index, TLI = Tucker-Lewis index, RMSEA = root mean square error of approximation.

# Reverse coded.
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Table 3
Descriptive statistics and correlation matrix for the study constructs.
Mean SD 1 2 3 4 5 6 7 8 9 10
1.Argument Quality 3.36 .86 .84%
2.Valence 3.53 .89 36%* .85"
3.Consistency 3.93 75 34 34 .87¢
4. Volume 3.87 .80 33%* 37** 62%* 87%
5.Initial Trust 3.53 .79 36%* .33%* 59%* 57%* .83°
6.Consumer Involvement 3.74 .70 .36%* 345 69%* B7%* 58** .81%
7. M-banking Adoption 3.72 .94 21%* 24%* .29%* 26%* .30%* .30 770
8.Age” 1.89 .93 .04 .05 04 .06 .03 -.09** -04 -
9.Income* 213 .95 .01 .05 07 07 .03 L10%* .01 29%% -
10.Education’ - - .05 .06* .05 .02 .06 Q2% .02 .35%* .38%* -

Notes: ** Correlation is significant at p < 0.01, * Correlation is significant at p < 0.05.
# Diagonal value indicates the square root of AVE of individual latent construct.
P 1 =18-30, 2 = 31-45, 3 = 46-60, 4 = Above 60.
¢ 1 = below USD 200, 2 = USD 201-400, 3 = USD 401-600, 4 = Above USD 600.
9 1 = Secondary or below qualification, 2 = Higher Secondary, 3 = Bachelor's Degree, 4 = Postgraduate Degree or higher.
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Table 4
The results of the structural model.

Proposed hypothesis/path relationships ()] SE
Direct Effects

Argument Quality — m-banking adoption .10* .04
Valence — m-banking adoption A6 .03
Consistency — m-banking adoption .38** .19
Volume — m-banking adoption -.14 ™ .16
[nitial Trust — m-banking adoption 4% .05
Argument Quality — Initial Trust 5% .03
Valence — Initial Trust 07+ .02
Consistency — Initial Trust .43* 15
Volume — Initial Trust A5 ™ A3
Age — m-banking adoption -.07* .03
Income — m-banking adoption .07* .02
EQ — m-banking adoption -02 ™ .02
Indirect Effects

Argument Quality — Initial Trust — m-banking adoption 02%* .01
Valence — Initial Trust — m-banking adoption .01* .01
Consistency — Initial Trust — m-banking adoption 06%* .03
Volume — Initial Trust — m-banking adoption .02 .03

Notes: ***p < 0.001; **p < 0.01; *p < 0.05; ns = not significant. EQ-
Educational Qualification, Fit indices CMIN/DF = 2.353 (p < 0.001),
CFI = 0.98, GFI = 0.96, AGFI = 0.95, NFI = 0.97, TLI = 0.98,
RMSEA = 0.034. CFI = comparative fit index; GFI = goodness-of-fit index,
AGFI = adjusted goodness of fit index, NFI = normed fit index, TLI = Tucker-
Lewis index, RMSEA = root mean square error of approximation.
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Table 5

The summary of the mediation effects.
Hypothesis Direct effect Indirect effect Result
Argument Quality — Initial Trust — m-banking adoption .10% .02** Partial
Valence — Initial Trust — m-banking adoption 6% .01+ Partial
Consistency — Initial Trust — m-banking adoption 38> 06** Partial
Volume — Initial Trust — m-banking adoption -14 ™ .0z2™ No Mediation
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Table 6
Moderation effects of consumer involvement.

Dependent variable: Dependent variable:
Initial Trust Adoption Intention
Direct effect variables
Argument Quality L 5EE
Valence 07*
Consistency 43*
Volume .15™
Involvement L35xF* 23 **
Initial Trust K Rkl
Interactions
Argument Quality X Consumer  .013™
Involvement
Valence X Consumer 24
Involvement
Consistency X Consumer -.20™
Involvement
Volume X Consumer -.15™
Involvement
Initial Trust X Consumer L33
Involvement
R? value 15.5 17.7
F value 52.54%%* 138.07***

***p < 0.001, **p < 0.01, *p < 0.05, ns = not significant.

Table 7

Results of the conditional indirect effects for lower and higher consumer in-
volvement.

Paths Consumer B SE Bootstrap 95% Cls
Involvement
Lower Upper
Argument Adoption Low .045 .011 .024 .069
Quality High 047 .013 .024 .076
Valence Adoption Low 023 .01 .005 .042
High 049 011 .029 071
Consistency Adoption  Low .089 .018 .054 125
High 079 .018 .047 A117
Volume Adoption Low .088 .016 .058 121
High 076 .015 .048 .108

Adoption = M-banking adoption intention.
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